Informed Member

BY SWHP

BSWH Employee Plan:
2019 Member ID Card and Video Tutorial

You have likely already received your new member ID card which
becomes effective Jan. 1, 2019. In the event of a post office delay,
you can download an electronic version through the member

portal.
o Register for the portal or get help registering
e Find instructions on how to download your member ID card

e See an overview of member ID card features (SEQA/EQA
or HSA/PPO)

o Watch a video tutorial about navigating bswh.swhp.org

After Dec. 31, discard your old member ID cards by shredding
them, if possible, to safeguard your personal health
information. Be sure to share your new ID card and coverage
details with your doctor's office and/or pharmacy before
receiving care in 2019.

If you have questions about your coverage, contact us.

e Medical questions: 844-843-3229
o Pharmacy/prescription drug questions: 800-728-7947

Thank you,
Scott and White Health Plan

© 2018 Scott and White Health Plan

1206 West Campus Drive | Temple, Texas 76502
Manage your preferences or unsubscribe



https://urldefense.proofpoint.com/v2/url?u=http-3A__info.swhp.org_-3FatC7NWXnoV.TgkZFJG6.GmOatnisyx6za-26https-3A__portal.swhp.org_-23_login&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=vqOHdBqvcgSMrW3DiPuMzOYbHtWxEy6-AavzP8q1lUE&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__info.swhp.org_-3FatC7NWXnoV.TgkZFJG6.GmOatnisyx6za-26https-3A__portal.swhp.org_-23_login&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=vqOHdBqvcgSMrW3DiPuMzOYbHtWxEy6-AavzP8q1lUE&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__info.swhp.org_-3FatC7NWXnoV.TgkZFJG6.GmOatnisyx6za-26https-3A__portal.swhp.org_-23_login&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=vqOHdBqvcgSMrW3DiPuMzOYbHtWxEy6-AavzP8q1lUE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__register.mybswhealth.com_HealthPlan&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=92l_oEKTvBxXDLR_I-zQCTYvote59M05xZeoTviL5eI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__swhp.org_Portals_0_Informed_Member_Instructions.pdf-3Fver-3D2018-2D11-2D21-2D182649-2D357&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=6xm9O5TBb1jgzykGbTVTnucg7-d_dZZ4swKvYzx2RKs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__swhp.org_Portals_0_Informed_Member_Instructions.pdf-3Fver-3D2018-2D11-2D21-2D182649-2D357&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=6xm9O5TBb1jgzykGbTVTnucg7-d_dZZ4swKvYzx2RKs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__swhp.org_Portals_0_Informed_Member_BSWH-5FInfo-5FID-5FCard-5F-5FSEQA-5FEQA-5F2019.pdf-3Fver-3D2018-2D11-2D21-2D183226-2D270&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=wZ90R9-SbZE5thvtlbnlVT1hf3e7wzA_ZrXvJu415OU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__swhp.org_Portals_0_Informed_Member_BSWH-5FInfo-5FID-5FCard-5F-5FHSA-5FPPO-5F2019.pdf-3Fver-3D2018-2D11-2D21-2D183200-2D333&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=cbIYIL8ppjQCI7UTOu41-9PqDhYvK8KNGHKg1vA-E0M&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__youtu.be_f6CkN-2DXF75U&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=IhQ3wOCbb9xSu-gs9wokjtZbGdmY74B8jHT7XDHb7Wo&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__info.swhp.org_-3FatC6jWRnR3.TOCZF-2DZEHUS6q9ni9yxEza-26http-3A__bswh.swhp.org&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=HgOepI_Ri4Ok55KpUPkoRVGxeTU1NKIve7Ez33tZl0o&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__info.swhp.org_-3FWt96NWXApl-2DgVIZi-2Dz6HGS6q9nT9y16zW&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=HjacwDm1tXJwS2XIfT9gEuVPPHkks8cNZ5RjPs6mSNA&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__info.swhp.org_-3Fatb7jWXAph-2DdgkhFJz6.Um6a9nT9A16Za-26https-3A__swhp.org_&d=DwMEaQ&c=qhent5lL-8Lans1hhN7NTGhSd0GBLfQfwUvzHj1D5tQ&r=JV8TA-6umxPlB8XHaaCyyNnf8FrDFDcOhFHk-LZ-7s0&m=Ra5OY0ypOZWZoBzcdfFQPu2BKL3MHvGQuXo97qD3kIc&s=Z0UC-Fr2H9abzUsU7U68tphYYqlBYsFDg6qRbp7F_18&e=

